
Presentation Part 2: The Emily Jerry Story – Lessons Learned *
Julia Skarbinski, RN, MBA, Director Patient Safety/Risk Management 
Kim Bixenstine, Esq, Deputy General Counsel & VP Claims & Litigation

Monday, March 5 

11 – 2 p.m. Quality Center Open House, Quality Center 4th Floor MCCO Building
 Gas card giveaways every hour, games and prizes – Enter our Quality Center guessing game for a chance to win a Kindle Fire
4 – 5 p.m.  Keynote Speaker, Christopher Jerry, father of Emily Jerry, Kulas Auditorium

Tuesday March 6

11 a.m. – 4 p.m.  Quality and Patient Safety Fair and Storyboard Contest, Atrium (Games and prizes 11 a.m. – 1 p.m.)
9 – 10 a.m.  High Reliability Organizations **, Kulas Auditorium
 Joyce Deptola, RN, Director of Quality, Organizational Readiness and Compliance 
 UH MacDonald Women’s Hospital and UH Rainbow Babies & Children’s Hospitals, University Hospitals
 Ethan Leonard, MD, Vice Chair for Quality, Associate Professor of Pediatrics, Divisions of Pediatric Infectious Diseases & General Academic Pediatrics
 UH Rainbow Babies & Children’s Hospital, University Hospitals Case Medical Center

1 – 2 p.m. Social Networking **, Brooke Beringuel, RN, BSN, and Heidi Filer, RN, BSN, UH Rainbow Babies & Children’s Hospital Amphitheatre

2 – 3 p.m. Optimizing Your Safety: Family-Centered Relationship-Based Communication Guide **, Jeff Beers, RN, BSN, MA
 UH Rainbow Babies & Children’s Hospital Amphitheatre

Wednesday March 7

7 – 7:50 a.m.  Keynote Speaker (repeated), Christopher Jerry, father of Emily Jerry, Kulas Auditorium

11 a.m. – 4 p.m.  Quality and Patient Safety Fair and Storyboard Contest, Atrium (Games and prizes 11 a.m. – 1 p.m.)

Thursday March 8 Award Recognition Ceremony 

* Accreditation Statement
Case Western Reserve University School of Medicine is accredited by the Accreditation Council for Continuing Medical Education to provide continuing medical education for physicians.

Case Western Reserve University School of Medicine designates this live activity for a maximum of 1 AMA PRA Category 1 Credits™.  Physicians should claim only the credit commensurate with the extent of their 
participation in the activity.

Credit for the University Hospital Sponsored Physician Program
University Hospitals designates this educational activity for a maximum of 1 hour of “LIVE” Clinical Risk Management Education credit for those physicians participating in the UH Sponsored Physician Program.

** University Hospitals (OH-003/05-01-2014), is an approved provider of continuing nursing education by the Ohio Nurses Association (OBN-001-91), an accredited approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

The commitment to exceptional patient care begins with revolutionary discovery. University Hospitals Case Medical Center is the primary affiliate of Case Western Reserve University School of Medicine, a national 
leader in medical research and education and consistently ranked among the top research medical schools in the country by U.S.News & World Report. Through their faculty appointments at Case Western Reserve 
University School of Medicine, physicians at UH Case Medical Center are advancing medical care through innovative research and discovery that bring the latest treatment options to patients.

Keynote presentation  
Kulas Auditorium – Two opportunities to attend
Monday March 5, 2012, 4 – 5 p.m.  •  Wednesday March 7, 2012, 7 – 7:50 a.m.

Christopher Jerry, President and CEO *
The Emily Jerry Foundation, The Emily Jerry Pediatric Safe Patient Initiative

Christopher Jerry lost his beautiful two-year-old daughter, Emily, after a fatal medication error 
in March of 2006. After the tragic loss, he created The Emily Jerry Foundation to increase 
public awareness of the systemic aspects of medicine, as well as, addressing key patient safety 
related issues by identifying technology and best practices that are proven to minimize the 
“human error” component of medicine. Mr. Jerry is a relentless patient safety advocate who 
spreads a message of hope, change, forgiveness, compassion, collaboration, and how to turn 
a tragedy into honoring Emily by inspiring positive change in our nation’s medical facilities. 
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